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Telecommunication 1: Online Chat 
Overview

For this assignment, I participated in an online chat session with my group members. We used Tapped In as our meeting place to discuss three articles on the topic of 21st century skills. According to the summary emailed by Tapped In, our group chat session lasted 64 minutes and I was able to contribute 48 messages. 
For simplicity, I have highlighted my contributions to the discussion. Our discussion included themes such as the importance of technology, afterschool programs, 21st century skills, and the impact of these topics on the classroom. I have edited out parts of the discussion that stray from these main points. Following the transcript, I have included a conclusion of our discussion. 
Edited Transcript

AmandaTu: Ok, lets just get started!

AmandaTu: Why do you think technology is important in our world today?

MaryLH: The article on afterschool programs made a good point.

MaryLH: More and more employers are looking for experienced applicants.

MaryES: Technology is everywhere in our society today, one has to be at least somewhat proficient.

HelaineL: Every job requires technology, whether it is an office job or working in Macy's.

MaryES: I love the idea of the afterschool programs.  Using these programs can be a fun way to teach needed skills in authentic applications.

MaryLH: I agree Mary Beth. They are more authentic and engaging.

AmandaTu: Before reading these articles I never really thought of the importance of having technology training for the workforce, but you all are exactly right, even if you work at Macy's you need those skills!

HelaineL: Do our public schools in the area have technology in their after school programs?

MaryLH: I do not think ours do in Caroline county.  Not at the elementary level.
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MaryES: The afterschool programs provide a way to do some of the fun educational things that there is not time for in the regular school day.

HelaineL: It would be a great idea to have more of these programs after school, but money is always an issue.

AmandaTu: Sometimes it depends on a school site. At my elementary school, we have TECH club and a Cyber camp.

MaryES: Amanda, you lead the technology club at your ES and I think what you do is great.  You make technology fun through your activities.

MaryES: I think with many kids the interest is there.  There are schools that focus on technology and science but not all kids who want to get in, can.

AmandaTu: From the Aftercschool Alert article, it seemed like they were promoting any afterschool program, whether technology was the focus or not.

MaryES: Yeah, it did.  I think they are good, especially for kids who don't have other activities.

MaryLH: The focus seemed to be on any program that promotes learning.  At our program, the kids are wiped out when we get them at 4:00.  Homework is all we get out of them and then they want to play.

HelaineL: We want our after school activities to be more than baby sitting. They are a great opportunity for students to focus on their personal interests.

AmandaTu: For any afterschool program to be successful and enjoyed by students, I think they have to take into account that the kids will be tired after going to school all day (not to mention the sponsors of the club which usually have to teach during the day). A great afterschool program would take those things into consideration.

MaryLH: My mentor teacher did tutoring until 7:00 afterschool and we talked about how exhausted the kids were afterwards.

MaryLH: I like the model where the kids are actively learning in ways that are fun like sprots, clubs, and structured play.

AmandaTu: Even technology clubs can incorporate active play such as using the Wii!

HelaineL: I know after school technology clubs are great, but technology should be integrated into the classroom for all the students.

MaryLH: We have Smartboard in our schools, but my kids say many teachers don't know how to use them and they go unused.
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AmandaTu: It is so disappointing to hear that technology is not being utilized as much as possible, especially in our society where technology is apart of the workforce and everyday life.

HelaineL: How can our teachers prepare our children to be ready for the 21st century?

MaryES: From my perspective, more tech. needs to be used in classes with lower level students.

MaryES: They need the skills too!

MaryLH: I really liked the brochure on the enGauge competencies.

AmandaTu: The articles we read focused so much on students needing to prepare for the future, but first I think we need to train the teachers so that they can be the ones implementing these changes.

HelaineL: We have learned in every one of our classes at UMW that there are so many better ways to teach than worksheets.

MaryLH: High productivity and effective communication are crucial

MaryES: True, many have to learn on their own.

AmandaTu: The very first page in the brochure mentions the URGENCY of these skills.

AmandaTu: It is also urgent that we have the resources and training available for teachers so that they can teach these skills to students!

MaryLH: Absolutely!  Teacher training and support are a must.

HelaineL: The 21st Century Skills website does discuss how we can bring more technology to our schools.

AmandaTu: The 21st Century Skills encompass all of the standards I have seen. They are comprehensive. I hope that at some point, we can all agree to use the same standards and common language.
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MaryLH: There certainly were a lot of standards.  enGauge seemed the most comprehensive.

HelaineL: Do our Virginia schools use EnGauge?
MaryES: The key, I think, is to integrate the learning of these skills as much as possible into the curriculum
AmandaTu: I am only familiar with the National Educational Technology Standards for Students (NETS). I believe Virginia schools create their technology SOL’s from NETS, not from EnGauge

HelaineL: Amanda, I am sure that when they review the standards they will have an opportunity to add or change the standards so they can be more comprehensive.
AmandaTu: In the future, I hope that we can agree to use something like EnGauge.

HelaineL: I agree.

AmandaTu: It includes standards and information from multiple sources.

MaryES: I think the enGauge skills are a good guide also.

AmandaTu: Plus, I think it is so important to establish a common language. So that everyone knows exactly what we are talking about when we say things like "visual literacy."

MaryES: The other article on 21st Century Skills is good also.  I think more emphasis should be placed on social responsibility which is addressed in that article.

MaryLH: I agree Amanda, teachers and students need a common language.

MaryES: I agree about a common language--we have to be able to effectively communicate.

AmandaTu: Skills such as Multicultural Literacy and Global Awareness are extremely important.

AmandaTu: It is important for students to understand the role that we play all around the world. It was very interesting to read how well some other countries are doing in comparision to the United States.

HelaineL: The 21st Century skills article is a good article because it compares all the different standards that we have today.

AmandaTu: In particular, China and Japan have about 60% of undergraduate students receiving degrees in sicence and engineering. We want to be able to compete in the global economy, not just our own.
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MaryLH: Good point Amanda.
MaryES: That is interesting that they do.  What do they do differently?  I know that many students around the world go to school 6 days a week and for longer hours.  There is a negative side to that also.  Many of those students are stressed and lose some creativity.

MaryES: I think that every student at some point should have engineering as a section of a science class to introduce them to it.  If it is offered in schools, it is usually an elective and many students don't even know what engineering is so they don't take it.

HelaineL: We do have to be aware of the world and think globally, but I do not want that to be the driving force when we decide what to teach. If we did we would never teach art or music.

AmandaTu: Good point Helaine. That is another reason these 21st Century Skills are good. They include skills such as creativity.
MaryES: Students in many other countries do not have a choice of what to pursue either.  Many times it is chosen for them.  Individual choice is not as important in many countries.
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MaryES: Also, many other countries do not do much to educate students requiring special education.  A lot of money is put towards that in this country.

MaryLH: I think creativity is so important, as is higher order critical thinking.

AmandaTu: Overall, I think these articles show us that having standards in place will help everyone reach for a higher level of effectiveness.

MaryES: I think a lot of the skills outlined such as social responsibility should be taught by parents.  It would be easier for teachers to teach social responsibility in terms of technology if students came with a basic sense of social responsibility.

MaryLH: Standards are important as a baseline of what is needed.

AmandaTu: Does everyone agree that it all comes down to time, money, and energy. Because I am running out of all of them and it is only my second year teaching. (
AmandaTu: We have to find a way to make technology something that makes our lives easier, not more complicated.

HelaineL: Amanda, you are not alone. Most teachers feel just like you.

AmandaTu: Although I am on board, other teachers will need some encouragement and reassurance that it won't take away more time, money, and energy.

MaryLH: I agree Amanda.  It may take more at first when learning new skills, but the investment is worth it to make things easier in the long run.

MaryES: Yes, and I think you are right about time, money, and energy.  Teachers, for the most part, are trying to do all that they can to make students learn.
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MaryES: There is just so much for teachers to do and keep up with.

HelaineL: It will be more difficult to teach the old dogs new tricks.

AmandaTu: Despite the struggles, the investment is worth it.

MaryLH: Agreed!

HelaineL: I agree. I hope when my time comes, I will have the support of the other teachers in my grade level to help me with the new technology.

AmandaTu: I think we have a great group.  Thanks for making this easy and enjoyable 
HelaineL: Great discussion. We all agree that technology is the way of the future and we have to do what ever we can to help our students with it.

Conclusion

Overall, I enjoyed using Tapped In to discuss these articles. I felt that I was able to articulate my thoughts well. Unlike a face-to-face class discussion, I took some time to rethink and edit my responses before submitting them to the chat. I was also surprised how quickly the time passed. When the transcript was sent to me, I could hardly believe we were chatting for over an hour!

While I truly valued our online chat, there were also some difficulties associated with this form of communication. At times, thoughts were running through my head faster than I could type. Occasionally, I would write a response, but by the time I was ready to post it, the conversation would take off in another direction. In addition, I feel that it is much easier to read someone’s expression when you can look at them face-to-face. Online, it was difficult to tell what someone was truly thinking and certain phrases allowed for multiple interpretations. 
In a world that continues to become more technologically advanced, I believe that we will continue to use more online venues to communicate. Face-to-face discussions may soon become obsolete. As the enGauge brochure mentions, we will need to “develop new skill sets to cope and thrive in this changing society” (p. 1). In that case, I will definitely need to become more accustomed to high-speed thinking and typing!
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